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Policy No.  29230064-PV20 
Tariff Code IXO021  

 

Your Insurance Policy 
Th is insurance contract is st ipu lated w ith ERGO Branch Office and Genera l Agent for I t a ly .  
 
 
 
         ERGO Re iseversicherung AG 
 

Summary of Services Included  

Insurance Package Summary 

GUARANTEES MAXIMUM COVER EXCESS/LIMITS 

Trave l Assistance  Specific for each service  NO 

Re imbursement of medica l Expenses 

I ta ly: 1.000 
 

For EEA residents trave lling w ith in I ta ly the 
 lim its  apply 

 

Trip Cance llat ion Up to 4.000  

0% in the event of death or 
hospita lisat ion for over 3 days, 15% a ll 
other cases. 
In case of non-contextua l issuance (but 
in any case before the 45 days prior to 
trip start) the excess is increased to 
20% in a ll cases. 

Interrupt ion of the stay To 4.000  NO 

 
 
Age Limit : 
Th is policy cover is ava ilable to persons under the age of 90. 
Terri toria l Va lidi ty : 
Th is policy cover is va lid for dest inat ions w ith in Ita ly . 
Maximum Policy Term  
Th is m aximum term of th is cover is those dates indicated in the trave l policy document . In any case trips m ay only last up to 30 days from 
the departure da te of each trip . 
 

 
 

  

IMPORTANT REFERENCES 
Assist ance while Travelling   

Opera t iona l Centre 
24 hrs, 365 days/year 

 

+39 .02 .30 .30 .00 .05 
In cases of request for Assist ance while t ravelling you must ca ll 
the Cont act Centre to in it iate the necessary cla im procedures and 

before undert aking any persona l ini t ia t ives. 

To open a cla im 
+39.02.00.62.02.61  opzione 3 

 Mon.-Fri. 9.00-20.00; Sat . 9.00-14.00 
For a lre ady exist ing cla ims 
+39.02.00.62.02.61  opzione 4 

Mon-Wed-Fri 9,30-12,30; Tue-Thu 14,30  17,30 
cla ims@ergoassicurazioneviaggi.it; 

PEC: ergoassicurazioneviaggi@lega lm a il.it 

mailto:claims@ergoassicurazioneviaggi.it
mailto:ergoassicurazioneviaggi@legalmail.it
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Contract Informa t ion  
1. Con trac t Stipula tion Procedures  Timelines 
Th is insurance cover runs from the moment the Policyholder enters into the contract. Sa id contra ct must be stipu la ted on book ing or purchasing the tourist 
service , or in any case not w ith in the 45 days prior to beginn ing of the stay . Policyholders must read the Terms and Cond itions of the Policy carefu lly . 
2. Persons eligib le for cover 
Th is policy provides cover for persons:  
x resident in the European Un ion or EEA; For EEA residents trave lling w ith in I ta ly the  lim its  apply  
x w ith the appropria te lega l powers on sign ing up for th is policy; 
x be low the age of 90 (the policy is still va lid for persons tha t reach sa id age during the term of the contract). 
3. Persons not eligible for cover 
Th is Policy does not provide cover for persons suffering from AIDS, a lcoholics, drug add icts and those suffering from the fol low ing menta l illnesses: organ ic bra in 
syndromes, sch izophren ia , paranoia and forms of m an ic depression . 
Tha t set out in art. 1898 of the Civil Code sha ll be applied if one or more of the aforementioned illnesses arise during the course of the Contract; 
Persons not dom iciled or not resident in the EEA are not e ligible for cover . 
4. St art Da te and V alidi ty  
Services and insurance cover come into force and are va lid:  
x for a ll guarantees: from the time and date ind icated in the trave l document ; extend ing up to a m aximum of 5 days beyond the expiry da te shou ld the re turn 

journey be de layed due to causes not a ttributable to the Policyholder 
x If the insurance prem ium has been pa id .  
The Company refuses any liability resu lting from de lays or imped iments arising wh ilst provid ing the re la tive services if due to circumsta nces beyond its control. 
5. Validi ty 
Th is Insurance covers trips to I ta lian destinations and lasting up to a m aximum of 30 days. 
6. Insurance Cover of f ered 
The Insurance Cover provided is tha t set out in the Genera l Terms and Cond itions of the Policy described hereunder accord ing to the type of product chosen by 
the Policyholder and ind icated in the Policy Certifica te . 
7. Making a Claim  Requesting Assis t ance and Policyholder Obliga tions  
Managemen t of the request for assist ance 
In case of requests for Medical Assis t ance wh ile trave lling, the Insured person or whoever on h is/her beha lf, before undertak ing any in itia tive , must im media te ly 
conta ct the Assistance Platform using the reference number ind icated be low , com mun ica ting the type of assistance requested , as we ll as h is persona l da ta , 
address and phone number from where he is ca lling, to a llow the Centre to conta ct h im/her and follow up on the request for assistance . The insured person 
must follow the instructions rece ived . 
The Company reserves the right to re fund  if due up to an amount equiva len t to the costs the Con tact Cen tre would have sust a ined if i t h ad been in formed 

 
To m ake a claim or request a re fund  
For Travel Cancell a t ion re fund requests, the Insured or whoever must: 

- Open the cla im by contacting the Ca ll Center for Cla ims at the number +39 02 0062 0261 w ith in 48 hours of the cance llat ion com mun icated to the 
organ izer or Carrier.  
- By the open ing of the cla im an em a il confirm a tion w ill be sent , tha t w ill report the number of cla im open, the ind ication of the documents necessary for the 
m anagement of the cla im and a form to be completed . The completed form and the requ ired documents must be sent to ERGO Re iseversicherung AG - 
Genera l Representa t ion for I ta ly - Cla ims Office - Via Pola , 9 - 20124 Milan - by registered letter w ith re turn rece ipt or certified e -m a il 
(ergoassicurazioneviaggi@lega lm a il.it) w ith in 20 days. 

For re imbursement requests due to Interruption of stay for med ica l reasons, the Insured must m ake prior con tact with the Opera t ion Cen ter on +39 02 
30 .30 .00 .05 , and w ai t for the rel a t ive au thoriza tion .  
For requests for re imbursement of other types (e .g . Bagg age), the Insured or h is representa t ive must: 

- Open the cla im by contac ting the Ca ll Center for Cla ims at the number +39 02 0062 0261 w ith in 7 days.  
- By the open ing of the cla im an em a il confirm a tion w ill be sent , tha t w ill report the number of cla im open, the ind ication of the documents necessary for the 
m anagement of the cla im and a form to be completed . The completed form and the requ ired documents must be sent to ERGO Re iseversicherung AG - 
Genera l Representa t ion for I ta ly - Cla ims Office - Via Pola , 9 - 20124 Milan - by registered letter w ith re turn rece ipt or certified e -m a il 
(ergoassicurazioneviaggi@lega lm a il.it) w ith in 20 days. 
Fa ilure to comply w ith even one of the above obligat ions m ay resu lt in the tota l or partia l loss of the right to comp ensat ion , pursuant to Article 1915 of the 
I ta lian Civil Code . 
8. Con trac t re la t ed complain ts 
Contra ct Management re la ted compla ints, as regards the a ttribution of liability, effec tiveness of those services provided and quantifying and paying those sums 
due , must be addressed d irect ly in writing to ERGO Assicurazione Viaggi: Compla ints Department - ERGO Re iseversicherung AG  Rappresentanza Genera le per 

- Via Pola , 9 - 20124 Milan , E-m a il: recla m i@ergoassicurazioneviaggi.it, CEA ergoassicurazionev iaggi@lega lm a il.it , fax +39.02.76.41 .68.62. The 
Compla inant m ay conta ct IVASS if d issat isfied w ith the outcome of the compla int or the Company
conta cting:  IVASS  Consumer Protection Service - Via de l Qu irina le , 21 - 00187 Rome - te lephone 06.42.133.1, enclosing a sum m ary of the documents re lating 
to the compla int in question . For further inform at ion on the procedures refer to w w w .ergoassicurazioneviaggi.it - Cont act sect ion.  
A ll d isputes regard ing the a mount of da m ages and a ttribution of liability must be subm it ted to the Jud icia l Authorities, in a dd ition to means of concilia tion, if 
ava ilable . 
9. Right of wi thdra w a l  
The Insured m ay exercise h is or her right to w ithdraw from the insurance cover by send ing a not ice to the Company w ith in 10 days from the date of issue of 
the policy and/or payment of the prem ium and in any case no la ter than the da te on wh ich the policy takes effect. The Company acknow ledges the 
re imbursement of the prem ium net of insurance taxes and on a pro ra ta temporis basis w ith respect to the risk incurred .  
 

De fini t ions (Glossary) 
The defin itions set out here in are an integra l part of the insurance policy and describe the mean ing of those terms included in the Terms and Cond itions of the 
policy. 
Purch ase of Basic Necessit ies: th is means those articles and objects stric t ly necessary to m a inta in an appropria te leve l of hygiene (for exa mple , toothbrush, 
toothpaste , sha mpoo and shower ge l), a respectable appearance (cloth ing), good hea lth and safe ty (for example contact lenses or glasses, life-saving 
med icines).  
Geographica l Area : the area or country Policyholders have booked to trave l to or for wh ich they have entered into th is insurance ag reement and from wh ich 
they sha ll re turn w ith in the booked period . 
Policyholder: the subject or subjec ts ind icated on the trave l agreement benefit ting from the insurance cover, resident or dom iciled in the EEA , whose interests 
are protected by sa id insurance . 
Insurance: the insurance agreement . 
Assist ance : the im med ia te assistance the Company must provide Policyholders, via the Contact Centre , find ing the mse lves in d ifficu lty follow ing an incident . 
Medit erranean Basin: tha t group of countries overlooking the Med iterranean Sea (  
Baggage : persona l effects, sports equ ipment, gifts and souven irs from the trip for persona l use and be longing to the Policyholder . 
Cont ac t Centre : tha t group of opera tors, doctors and engineers the Company m akes ava ilable to Policyholders 24 hours a day, 365 days a year , tha t keep in 
te lephone conta ct w ith the Policyholder, organ ise and provide those services provided for in the policy and m anage cla ims. The Conta ct Centre for I ta ly is tha t 
of Inter Partner Assistance S.A . (on ERGO Re iseversicherung AG ). 
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Trave lling Companion: the person accompanying the Policyholder throughout the entire trip and ind icated on the sa me insurance certificate . 
Contrac ting Par ty: the na tura l or corpora te person , specifica lly Frigerio Viaggi, stipu la ting the insurance agreement on beha lf of its customers tha t do adhere 
to the terms and cond itions thereof. 
Contrac t : the insurance agreement purchased and signed by the Contrac ting Party, conta in ing the Inform at ion Set . 
Domicile: locat ion where Policyholders live , even temporarily, and have the ir business or econom ic interests in the EEA . 
EEA - Europe an Economic Are a : Austria , Be lgium , Bu lgaria , Cyprus, Croat ia , Denm ark, Eston ia , Fin land , France , Germ any , Greece , Ire land , Ice land , I ta ly, La tvia , 
Lithuan ia , Luxembourg, Ma lta , Norway , the Netherlands, Poland , Portuga l, the Un ited Kingdom , the Czech Republic, Rom an ia , Slovak ia , Sloven ia , Spa in , Sweden , 
Hungary and Sw itzerland . 
ERGO Assicurazione Viaggi: ERGO Re iseversicherung AG  
Abroad: a ll Countries outside of I ta ly, the Republic of San Marino and the Sta te of the Vat ican City . 
Europe and the Medit errane an Basin : the geograph ica l territory extend ing from the Iberian Pen insu la to the Ura l Mounta ins, includ ing the Canary Islands, 
Madera and those Countries on the Med iterranean Sea (Morocco, A lgeria , Tun isia , Libya , Egypt, Cyprus, Israe l, Lebanon, Syria and Turkey).  
Excess: tha t a mount ind icated in the Policy Certificate or Terms and Cond itions of Insurance deducted from the compensat ion a mount as ca lcu la ted by the 
Company, follow ing a cla im , rem a in ing . 
Close Re la tive : and re la tives up to the second degree of kinsh ip (therefore : 
and sisters, grandparents, in-laws, daughters and sons-in-law , brothers and sisters-in-law , adopted ch ildren and step-mothers and fa thers).  
The f t : tha t crime , provided for in Art. 624 of the Crim ina l Code , com m it ted by anyone tha t takes possession of 
themse lves or other th ird party. 
Guarant ee : cover or service  other than assistance  offered by the Company in the event of an incident , in accordance w ith the provisions of the Insurance , 
consisting in a refund , re imbursement and/or compensat ion for da m ages suffered by the Policyholder .  
Injury: the event tha t due to fortu itous, violent and externa l cause led to evident bod ily in juries . 
Perm anent invalidi ty: the Policyholder defin itive ly loosing, in whole or in part, the genera l ability to carry out any work , irrespective of the ir profession . 
Tre a tm en t Cen tre : public hospita ls, cl in ics or private trea tment centres, authorised by the competent au thorities to adm it sick people and provide medica l 
assistance . Spas, conva lescent homes, rehabilita t ion centres, as we ll as hea lth clin ics and those for d ietary or aesthetic purposes are not considered to be 
trea tment centres. 
I t a ly: the whole of the na tiona l territory includ ing : the Republic of San Marino and the Sta te of the Vat ican City . 
I l lness: . 
Pre-exis t ing I l lness: illness tha t is the d irect expression of pa thologica l and/or recurrent situa t ions or existing before the policy was signed , and/or tha t had 
resu lted in trea tment, care or hospita lisat ion or tha t was d iagnosed before stipu la ting th is agreement.  
Limit of Liabili ty: the m aximum a mount, fixed in the Policy Certificate or Terms and Cond itions of Insurance , up to wh ich the Company undertakes to provide 
sa id guarantee or assistance . 
Public Me ans of Transpor t : a ll a ircra ft, as we ll as land veh icles and boats destined to transport passengers w ith fixed timetable , itinerary, frequency and t ariffs 
(officia l and published) tha t, accord ing to specific authorisat ions or concessions, cont inuously or period ica lly link one or more locat ions. Therefore , by way of 
exa mple , h ired veh icles, taxis and means of transport equ ipped for sightsee ing tours are excluded . 
World: a ll Countries and the ir re la tive territories. 
Premium : the a mount of money the Contrac ting Party owes the Company. 
Services: sole ly for the Policy Assistance Sections  those services the Company provides Policyholders, via the Contact Centre , in the event of an incident . 
Proper ty I rregulari ty Report (P.I .R.): c la ims document confirm ing the da m age caused , provided by the A irline or subject storing or looking after the baggage . 
Pro Ra t a Temporis: ind icates the compensat ion method applied sole ly for the period actua lly covered by sa id insurance . 
Quarantine: compu lsory confine ment designed to stop the spread of a contagious d isease to wh ich the Insured or a trave ling compan ion m ay have been 
exposed . Quarantine tha t applies genera lly or extensive ly to a part or a ll of a popu la tion or geograph ica l area , or tha t appl ies a t the place of departure , 
destination of the trip or a t intermed ia te stops is excluded from insurance cover 
Residence: . 
Hospit a lisa t ion: stay in a trea tment centre involving an overn ight stay . 
Excess:  as set out in the Insurance Certificate or Terms 
and Cond itions of Insurance . 
Inciden t : an event tha t resu lts in da mages covered by th is insurance . 
Company: the Insurance Company, tha t is ERGO Re iseversicherung AG. 
Curren t va lue : by th is we mean the new va lue of a sim ilar type objec t of the sa me qua lity, reduced by an a mount representing the loss in va lue due to wear 
and tear. 
Ma teria l Va lue : current va lue of the materia l exclud ing the da ta conta ined there in or recovery thereof as we ll as the inte llectua l  va lue . 
Trip: transfer, accom moda tion or rent resu lt ing from the re la tive contract or trave l document, involving a journey of a t least 20km from the  place 
of residence . 
 

Genera l Terms and Condit ions of Insurance 
 

Genera l Provisions 
The follow ing genera l terms and cond itions apply to a ll Sections of the Trave l Policy offered by ERGO Re iseversicherung AG. 
1. Insured Persons  
Insured subjects are those natura l persons resident or dom iciled in the EEA , be low 90 years of age and ind icated in the trave l document . 
Sa id insurance policy rem a ins in force until its expiry da te for those reach ing sa id age during the term of the contract . 
For EEA residents trave lling w ith in I ta ly the  lim its  apply  
2. Validi ty , commencem en t and expiry of the con tract 

Benefits and insurance cover sha ll com mence and sha ll be va lid: 
a) for the specific trip ind icated in the trave l documents, in re la tion to tourist services offered by the Organ iser 
b) for journeys undertaken for tourism , study or business purposes; 
c) w ith in the lim its of the funds and services of the place where the event occurred , provided tha t th is is included in the m acro area of destination for 

wh ich the policy was issued . 
d) For the Trip Cance llat ion guarantee from the date of issue of the policy until the moment the trip begins, w ith the first tourist service provided by the 

Policyholder; 
e) For Med ica l Assistance and Med ica l Expenses guarantees from the moment the first service provided by the trave l contrac t begi ns until the moment 

the last form a lity provided for in the trave l contract itse lf is completed , but in any case no la ter than 30 days from the date of com menceme nt of 
the trip; the insurance extends beyond the expiry da te - up to a m aximum of 5 days, on ly if the schedu led date of the trip is de layed for reasons not 
dependent on the Insured; 

 
In accordance w ith art. 1901, subsection 1, of the Civil Code , th is insurance comes into force on the da te ind icated in the policy, if the prem ium has been pa id , 
otherw ise it comes into force a t m idn ight on the payment da te . 
In the event of a cla im the Company is re leased from provid ing any services shou ld the prem ium resu lt unpa id for reasons a ttr ibutable to the Contracting Party. 
4. Changes to the policy - Form of communica tions 
Any com mun ica tion from the Insured , w ith the exception of prior ca ll to the Opera t ion Center, must be m ade in writing. Any changes to the insur ance must be 
proved in writing. 
5. Exclusions common to a ll Gu arant ees 
Th is insurance cover excludes a ll compensat ion , services, consequences and/or events resu lt ing d irect ly or ind irect ly from : 
a) Reasons or causes tha t have a lready arisen on stipu la ting the policy or tha t were reasonably foreseeable ; 
b) Causes and events tha t are not appropria te ly documented . 
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c) Un lawfu l or m a licious behaviour (whe ther com m it ted or a ttempted) or due to care lessness or gross negligence; su icide or a ttem pted su icide , se lf-
harm or intentiona l exposure to danger (except in an a ttempt to save lives);  

d) Any chron ic or pre-existing or pre-existing med ica l cond ition (re la ting to illness or in jury) wh ich has been the subject of med ica l consu lta tion or 
exa m ination and/or trea tment or wh ich has occurred and/or has been contracted prior to the book ing of the trip (exclud ing dea th);  

e) Psychologica l and psychologica l d isorders in genera l, neurosis, psych iatric, neuro-psych iatric, nervous or menta l illnesses, sta tes of anxiety, stress 
or depression psychologica l reaction resu lt ing from fear (e .g. an act of war, popu lar uprising, act of terrorism , pl ane crash); 

f) Intoxicat ions, illnesses and injuries resu lt ing from a lcohol and psychotropic drug abuse as we ll as from the non -therapeutic use of drugs, 
ha llucinogens or other substances not prescribed by a doc tor, a lcohol and drug add iction , HIV-re la ted illnesses, acqu ired im mune deficiency 
syndrome (AIDS); 

g) Diseases dependent on pregnancy, beyond the 26th week of gesta t ion and puerperium . Threa t of abortion in the event of care lessness or m a lice on 
the part of the insured . Voluntary term ination of pregnancy, assisted reproduction and re la ted complicat ions; non-prem ature birth; trea tment for 
infertility or impotence; 

h) Acts of reck lessness or dangerous sporting activities. For the purposes of th is policy, sports w ill be grouped as follows, de pend ing on the leve l of 
dangerousness. 

Group A: a th letics, gym ac tivities, cycling, curling, trekking, jogging, ba ll ga m es, beach ga mes and ca mping ac tivities, kayak ing, s w im m ing, orienteering, 
padd le surfing, fish ing, snowshoe ing, segway driving, h iking, snorke ling, trekking under 2,000 meters above sea leve l and activities w ith sim ilar 
characteristics. 
Group B: mounta in biking, shooting, skiing, snowboard ing, cross-country skiing, jet skiing, snowmobile as a passenger, toboggan ing and bobsle igh ing if 
used w ith in the skiable areas, mounta ineering w ith climbs up to the 3rd degree carried out in groups, sa iling, skat ing, river canoe ing w ith in the 3rd  degree , 
Tibetan bridge , 4x4 routes as a passenger, surviva l, surfing and w indsurfing, trekking between 2. 000 and 4,000 meters abo ve sea leve l, dog sledd ing, 
equestrian tourism , d iving and underwater activities a t a depth of less than 20 meters (in the presence of the prescribed qua lification or w ith the assistance 
of a qua lified instructor) and activities w ith sim ilar characteristics. 
Group C: heavy a th letics, canyon ing, horseback rid ing, sport climbing, d iving and underwater activities a t a depth of more than 20 m etres (in the presence 
of the prescribed qua lification or w ith the assistance of a qua lified instructor), river canoe ing above the 3rd degree, sport climbing, fencing, caving a t a 
depth of less than 150 metres, water skiing, acrobat ic and extreme skiing, off-piste skiing, ski mounta ineering, bobsledd ing, freestyle skiing, tra mpoline 
jumping, fly surfing, hydrobob, hydrospeed , kitesurfing, canoe ing, quads, river rapids (rafting), abse iling, bungee jumping and activities w ith sim ilar 
characteristics. 
Group D: activities deve loped a t more than 4. 000 metres above sea leve l, m artia l arts, climbing or aeronautica l routes, indoor c limbing, toboggan ing and 
bobsle igh ing when used outside skiable areas and on slopes, boxing, speed or endurance racing, American footba ll, track cycli ng, road cycling, cyclocross, 
wrest ling, motorcycle sports, mounta ineering w ith climbs up to the 3rd degre e carried out ind ividua lly and in addition to the 3rd degree carried out in 
groups, classic climbing, fu ll climbing, ice climbing, cave d iving, caving over 150 meters deep, caving in virgin abysses, sp eedboat, polo, rugby, tria l, 
ske leton, aeria l sports in genera l (parachuting, paraglid ing, hang-glid ing), driving sledges, snowmobiles and jet skis. 
The benefits of the guarantees of th is insurance w ill extend on ly to the activit ies of groups A and B.  
Under no circumstances w ill participat ion in sporting competitions be covered , includ ing the re la ted tria ls and tra in ing, un less they are of a recrea t iona l 
and occasiona l na ture and are carried out under the aegis of sports federa t ions.  
i) Sporting activities carried out in a professiona l capacity  
j) Missions/business trips involving: 

x the perform ance of activities m a in ly of a m anua l and/or m anufacturing na ture and/or w ith the a id of mechan ica l or industria l tools and 
m ach inery; 

x the transport and/or supply of weapons, veh icles, m ateria ls, instrumenta t ion, equ ipment or any goods having as recipients subjects 
participating in war opera t ions of any na ture and purpose;  

k) Hunting practice; possession of weapons and a m mun it ion , even if provided w ith appropria te licenses and authoriza t ions; 
l) Extreme trave l in remote areas reachable on ly by specia l means or where situa t ions of armed conflic t, hostility, invasion , acts of fore ign enem ies , 

war, civil war, rebe llion , revolution , insurrection and riots, m artia l law , m ilitary or usurped power or a ttempted usurpat ion  of power persist; 
m) Acts of sabotage , vanda lism or terrorism in genera l, includ ing the use of any kind of nuclear or chem ica l device; 
n) Events resu lt ing from transmuta t ion of the a tom , ion ising rad ia tion or rad ioactive conta m ina tion or from chem ica l -biologica l or bacteriologica l 

conta m inat ion , pollution of the a ir, water, soil, subsoil, or any environmenta l da m age . 
o) Natura l d isasters and other d isturbances of na ture , earthquakes, floods, tornadoes, volcan ic eruptions, a tmospheric phenomena  having the 

characteristics of na tura l d isasters; 
p) Strikes and re la ted events and m an ifesta t ions; 
q) Bankruptcy of the Carrier, trave l agency, Tour Opera tor or one of the suppliers of the booked services; 
r) Loss, destruction or da m age d irect ly caused by pressure waves from any a ircraft or other flying object trave lling a t or above  the speed of sound;  
s) Cla ims occurring wh ile the Insured is in, board ing or exiting any a ircraft, except as a paying passenger of a n a ircraft w ith a regu lar passenger 

transport licence; 
t) Quarantine . Any pandem ic (declared by the WHO) of such severity and viru lence as to lead to h igh morta lity or to requ ire rest rictive measures in 

order to reduce the risk of transm ission to the popu la t ion. I t is confirmed , however, tha t the Pandem ia exclusion does not apply to Assistance and 
Med ica l Expenses benefits re la ted to Covid 19 infection contracted by the Insured and arisen during the trip. 

u) Fa ilure to comply w ith the provisions of Law No 269/1998 aga inst the exploit a t ion of prostitution, pornography and ch ild sex tourism as new forms 
of enslavement. 

6. Delimi t a t ions and leg al e f fec ts and indemnity 
6.1 - Fraud and gross negligence on the part of the Insured: the Company is not obliged to pay compe nsat ion for cla ims caused by fraud or gross negligence on 
the part of the Policyholder and the Insured , as provided for in art. 1900, paragraph 1, of the I ta lian Civil Code .  
6.2 - If the Insured does not benefit from one or more services and/or guarantees, the Company is not obliged to provide compensat ion or a lterna tive services 
of any kind by way of compensat ion . 
6.3 - The Company cannot be he ld responsible for: 
i. de lays or imped iments in the execution of the agreed services due to force m a jeure or to d ispositions of loca l, na tiona l or fore ign authorities; 
ii. errors, m isunderstand ings or any other type of ina ccuracy occurred in the execution of the agreed services and wh ich have  comprom ised in whole or in part 
the usefu lness of the la tter if th is is due to inaccura te com mun ica tions rece ived from the Insured or facts a ttributab le to the sa me; 
iii. refusa l to provide services if, objective ly or in the opin ion of the ir doctors, they are not necessary. 
6.4 - Sanctions and Embargo Clause: 
Th is insurance and the re la tive coverage , includ ing the fu lfilment of cla ims payment or the payment of any benefit or service , are guaranteed on ly and 
exclusive ly if not in contrad ic tion w ith e mbargoes or econom ic, com mercia l and financia l sanc tions implemented by the Europe an Un ion, the I ta lian Government 
or any other interna tiona l body in charge , where applicable a lso to the Policyholder and the Insured of th is policy.  
7. Policy Limits 
I t is forbidden to stipu la te more than one ERGO Assicurazione Viaggi policy to guarantee the sa me risk in order to increase the capita ls insured of the specific 
product guarantees or extend the period of cover of a risk (trip) a lready in progress . 
8. Report ing a Claim and subsequen t Policyholder Oblig a tions  
Policyholders must report cla ims to the Company by phone and in writing accord ing to those methods provided in the contract . 
Moreover, Policyholders must do whatever is possible to avoid or reduce the da m age , in accordance w ith art. 1914 , subsection 1, of the Civil Code .  
Policyholders acknow ledge the ir obligations as set out in the Policyholder Obligat ions Section .  
9. Right of Recourse 
The Company has the right of recourse versus liable th ird parties in accordance w ith art. 1916 of the Civil Code . 
10. Increased/Reduced Risk  
10.1 - The Contracting Party/Policyholder must inform the Company in writing of any increased risk . Increased risks not com mun ica ted or not explicitly accepted 
by the Company m ay resu lt in the loss, in whole or in part, of the right to the re la tive services, as we ll as the loss of those guarantees provided for in the policy, 
in accordance w ith art. 1898 of the Civil Code . 



CA-ERGOBRANCH/TC_FRIGO_TO-0320 - POLIZZA N. 29230064-PV20 

Rev.11-20190507-spe_m l_01/06/2020 
Pagina 5/11 

10.2 -  Reduction in Lim it of Liability, Accumu la tion Lim it and Policyholder Obligat ions:  
destination is the subject of sudden episodes of armed conflict, hostility, war, civil war, rebe llion , revolution , uprising a nd 

riots, m artia l law and usurpat ion of power, even follow ing the Contracting Party/Policyholder stipu la ting th is policy, follow ing an increase in the risk: 
a) the lim its of liability of the various services, for events linked to the aforementioned episodes, are reduced as follows : 

x Assistance : up to a m aximum of 5,000, un less a lower lim it of liability is a lready set out in norm a l situa t ions; 
x Med ica l Expenses: up to a m aximum of 5,000, un less a lower lim it of liability is a lready set out in norm a l situa t ions; 
x In juries: 000, un less a lower lim it of liability is a lready set out in norm a l situa t ions; 
x Baggage : up to a m aximum of un less a lower lim it of liability is a lready set out in norm a l situa t ions . 
In add ition , an accumu la tion lim it for increased risks of 50,000 per event is set up; compensat ion due sha ll be proportiona lly reduced on ind ividua l 
Contra cts stipu la ted so tha t the ir sum does not exceed tha t due accord ing to those perm it ted lim its set out herein shou ld the  capita ls insured overa ll 
exceed the aforementioned a mounts.  

b) Policyholders tha t have a lready left must contac t the Company im med ia te ly and do the ir best to leave the Country w ith in 10 days of the area be ing declared 
. Th is policy is no longer va lid after sa id term . 

Covid19 Clause - The Declara t ion issued by the competent I ta lian Authorities, wh ich involves the proh ibition to trave l or stay of the insured person a t the place 
of destination for reasons re la ted to the d iffusion of Covid19, represents a circumstance of aggravat ion of the risk after policy issuance .  
Consequent ly, if the Insured Party is a lready trave ll ing to the place of destinat ion , he must conta ct the Company and m ake every effort to leave the place of 
stay w ith in 14 days from the date of the Declara t ion itse lf.  The present policy sha ll autom at ica lly cease to produce its eff ects a t 11:59 p.m . on the 14th day 
follow ing the da te of the aforementioned Declara t ion and , after the expiry of th is term , no insurance cover sha ll be provided  or recogn ised by the Company.   
11. Declara tions rel a t ing to the circumstances of the risk  
Inexact or re ticent declara t ions to the circumstances influencing risk va luat ion m ay resu lt in the loss, 
in whole or in part, of the right to assistance or compensat ion , where provided for, as we ll as term ination of th e insurance in accordance w ith articles 1892, 
1893 and 1894 of the Civil Code . 
12. Prescrip tions  
Prem ium insta lment payment rights expire in two years of the ind ividua l expiry da tes (1882 and follow ing articles). The other rights, in accordance w ith art. 
2952 of the Civil Code , resu lt ing from the insurance contract (1882 and follow ing articles) expire in two years of the event the right is based on , the assistance 
and/or compensat ion , tak ing place . 
In the case of Civil liability insurance , the annua l term runs from the date the da m aged th ird party requested compensat ion from the Policyholder or took lega l 
action aga inst the aforesa id . 
13. Ch anges to the insurance , clauses or specia l agre ements. Policyholder communica t ions  
Any changes to the insurance must be proven in writing . 
A ll Policyholder com mun ica tions must be sent to the Company by means of registered letter w ith advice of rece ipt to be va lid . 
14. O ther insurances 
Policyholders must inform the Company in writing of the existence and subsequent stipu la tion of other insurances for the sa me risk . 
In the event of a cla im , Policyholders: 
a) must inform a ll insurers, ind icating to each, the na me of the others, in accordance w ith article 1910 of the Civil Code ; 
b) undertake to first ly request compensation from the other insurers, it rem a in ing understood tha t the Company sha ll integra te , if necessary, tha t pa id by the 

other insurers. 
15. Insurance Opera tion  
This insurance ac ts as addi t iona l cover should the Policyholder hold another/o ther insurance /s covering the sa me risk . Th is insurance w ill cover tha t part of 
the da m ages and compensat ion or re imbursements not covered by the lim its of liability set out by any other policies, up to the lim its of liability provided for in 

shou ld th is insurance act as add itiona l cover.  
16. Tax Syst em 
Those ra tes set out in the regu la tions in force sha ll be applied to th is insurance contrac t, if d ue . 
17. Applicable La w and re f erence to the regula tions in force  
Th is insurance is governed by I ta lian law . The regu la tions in force stand for a ll tha t not regu la ted here in. A ll d isputes re l at ing hereto sha ll be subm it ted to the 
I ta lian Courts. 
 

Specia l Terms and Condit ions of I nsurance 
SECTION A  ASSISTANCE AND MEDICAL EXPENSES 

 
A .1 - Travel Assist ance 
1. Objec t of the insurance 
The Company, in case of illness or in jury of the Insured during the trip and w ith in the lim its of the capita ls ind icated in the Insured Capita l Table , m akes ava ilable , 
through the Opera t ion Center, the services listed be low: 
1.1 - Te lephone Medical Advice 
Te lephone service tha t can provide med ica l ind ications and/or advice , as we ll as ascerta in, in agreement w ith the trea t ing physicians, the sta te of hea lth of the 
Insured , in order to assess the provision of the contra ctua lly provided assistance services. The service does not provide d ia gnosis and is based on inform at ion 
provided remote ly by the Insured . 
1.2 - Arranging a visi t to a specia lis t 
If it is deemed necessary to subject the Insured Party, due to h is or her sta te of hea lth, to a specia list exa m ination , the Company sha ll provide - subject to loca l 
ava ilability - the na me and address of a specia list doctor or a su itable f acility in the nearest place to the place where the Insured Party is located . Any costs 
incurred sha ll be borne by the Company accord ing to the m aximum Med ica l Expenses ind icated in the Table of Insured Capita l.  
1.3  Sending of a doctor wi thin I t a ly 
If the med ica l service of the A larm Center deems a med ica l exa m ination of the Insured to be necessary and cannot be postponed , the  A larm Center w ill send 
a genera l practitioner agreed on the spot, or if a doctor is not im med ia te ly ava ilable , it w ill organ ize th e transfer of the Insured by a mbu lance to the nearest 
first a id center, bearing the costs up to the m aximum a mount ind icated in the Table of Insured Capita l. 
1.4 - Transpor t /Medical Rep a tria t ion  
In the event of illness or in jury arising during the trip tha t leads to infirm ity or in juries tha t cannot be trea ted loca lly or tha t prevent the continuat ion of the trip, 
the Company - follow ing contact w ith its Opera t ions Centre , in opera t ion 24 hours a d ay and after rece iving med ica l documenta t ion issued on site certifying 
the na ture of the pa thology - organ izes, accord ing to the seriousness of the case and in order to ensure adequate trea tment for the pa thology in progress:  
- the transport of the Insured Party to the med ica l centre for first a id or first adm ission and from there - if necessary - to a bet ter equ ipped med ica l centre , w ith 
the most su itable means (the use of the med ica l plane is lim ited to loca l movements) 
WARNING: in case of emergency, the Insured must contact the officia l rescue authorities. Under no circumstances m ay the Company replace or constitute an 
a lterna tive to the public hea lth emergency service . 
- the med ica l re turn of the Insured Party from the med ica l centre in wh ich he or she is hospita lised to h is or her home or to a su itable hospita l centre for the 
cont inua tion of trea tment in the place of residence 
bearing the cost of the service . 
Med ica l transport and re turn is carried out by prior agreement w ith the trea t ing doctors, w ith the possible accompan iment of med ica l and/or para med ica l 
personne l, if the cond itions of the Insured m ake it necessary and w ith the use of the means deemed - a t the unquestionable d iscre tion of the Company - more 
su itable . Such means m ay be: 
- Med ica l a irp lane - a irliner, if necessary, stre tchers - tra in n first class and , where necessary, sleeping car - a mbu lance , w ithout m ileage lim its - any other means 
deemed appropria te 
- The re turn from non-European countries, w ith the exception of those of the Med iterranean Basin and the Canary Islands, is carried out exclusive ly by economy 
class schedu led a irplane , possibly w ith stre tchers. 
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Benefits are not due: 
- For infirm ity or in juries tha t can be trea ted loca lly, and wh ich do not prevent the Insured from cont inu i ng h is journey or stay 
- In the event tha t the Insured Party or h is/her fa m ily members voluntarily resign aga inst the opin ion of the med ica l staff of the facility where the Insured Party 
is hospita lized . 
1.5 - Repa tri a t ion of the conva lescen t Policyholder  
If the Insured is conva lescing and is unable to re turn to h is/her home on the da te and/or by the means in itia lly foreseen, th e Company sha ll organ ise and bear 
the costs for h is/her re turn to h is/her home , by the most su itable means (exclud ing med ica l plan es), bearing the costs up to the m aximum ind icated in the Table 
of Insured Capita l.  The guarantee is extended to a trave l compan ion , provided tha t he is insured w ith the Company, and opera tes on ly if the insured is unable 
to use the trave l documents in h is possession . 
1.6 - Repa tri a t ion of tr avell ing companion  
Follow ing: 
- Transport or med ica l re turn of the Insured organ ized by the Company 
- Death of the Insured Party wh ile trave lling 
The Company d irect ly organ izes and bears the costs up to the m aximum a m ount ind icated in the Insured Capita l Table , for the re turn of a m aximum of three 
trave l compan ions of the insured , provided tha t they are themse lves insured w ith the Company. The benefit is provided if the insured persons are unable to use 
the trave l documents in the ir possession. 
1.7 - Travel Expenses for a F amily Member 
In the event of death of the Insured Party or hospita liza t ion of the sa me w ith a prognosis of more than 5 days (or 24 hours i f the Insured Party is a m inor or 
d ifferent ly abled), the Company organ izes and covers the trave l expenses (return ticket) and stay of a single fa m ily member, w ith in the lim its ind ica ted in the 
Table of Insured Capita l. 
The service is provided on ly if no other fa m ily member of lega l age is present on site . 
1.8 - Early re turn 
If the Insured Party is forced to interrupt the trip prem ature ly due to the death or hospita liza tion of a fa m ily member w ith a prognosis of more than 5 days (or 
24 hours if the fa m ily member is underage or otherw ise abled), the Company w ill organ ize the costs of early re turn of the Insured Party to h is/her home by a 
means other than the one in itia lly foreseen, bearing the costs up to the a mount ind icated in the Table of Insured Capita l.  
The service sha ll be provided if the Insured is unable to use the trave l documents in h is possession . 
1.9 - Extended st ay  
If the Insured Party is unable to undertake the re turn journey on the da te and w ith the means of transport origina lly planned  as a resu lt of illness or injury 
(proven by a med ica l certifica te), due to the loss or theft of the documents necessary for repatr ia tion (proven by a report to the Loca l Authorities) or - 
notw ithstand ing the provisions of Art. 5 Com mon Exclusions  par. t  - as a resu lt of quarantine affec ting the Insured Party h imse lf or a trave l compan ion, the 
Company w ill re imburse :  
a) the costs of prolonging the stay (overn ight stay and breakfast) for the insured party and for a trave l compan ion (provided they are insured), up to the a mount 
ind icated in the Table of Insured Capita ls. 
b) the h igher costs incurred if the Insured is unable to re turn home on the da te and/or by the means origina lly planned , up to the m aximum a mount ind ica ted 
in the Schedu le of Insured Amounts.  The guarantee is extended to a trave l compan ion , provided tha t he/she is insured w ith th e Company, and opera tes on ly 
in the event tha t the insured is unable to use the trave l documents in h is/her possession . 
1.10 - Costs of con tinuing the trip 
In the event tha t the Insured has interrupted the trip as a resu lt of illness or in jury covered by the guarantee , but h is sta te of hea lth - accord ing to the opin ion 
of the doctors a t the Opera t ions Centre - has not m ade repatria tion necessary and the dura t ion of the trip has not been completed , the Company sha ll bear, up 
to the a mount ind ica ted in the Table of Insured Capita l, and w ith in th e lim its of the cost of re turn to the residence , the transport costs of the Insured and a 
trave l compan ion , to a llow the m to resume the interrupted trip. On ly the Opera t ion Center is authorized to decide on the means of transport to be used for the 
cont inua tion of the trip. 
1.11  Rep a tria t ion of the body 
Follow ing the death of the Insured Party during the trip, the Company organ izes the transport of the body to the buria l place in I ta ly, carrying out the necessary 
form a lities and bearing the necessary and ind ispensable transport costs, w ith the exclusion of funera l expenses, buria l expenses, and any costs for the recovery 
and search of the body. 
1.12 - Home Assist ance of the I nsured Par ty 
If the Insured , once ba ck from the trip, needs further assistance a t home , the Company sha ll organ ize the provision of the se rvices requested and bear the costs 
of the sa me up to the a mount ind icated in the Insured Capita l Table . 
1.13 - Advance paym en t for expenses of basic need 
Shou ld the Insured Party incur unforeseen expenses resu lt ing from particu larly serious and proven events, the Company sha ll p ay any invoices on site or advance 
the a mount of money requ ired , up to the a mount ind icated in the Insured Capita l Table , aga inst a guarantee tha t can be provided a t home by a  th ird party w ith 
im med ia te coverage of the loan .  
1.14 - Refund of Phone Costs 
The company re imburses, w ith in the li m it ind icated in the Insured Capita l Table , the documented te lephone expenses incurred by the Insured to contac t the 
Opera t ion Center. In terna tiona l roa m ing expenses incurred follow ing ca lls from the Opera t ion Center during the assistance pha ses are a lso re imbursed . 
1.15 - Sending urgen t messages 
If the Insured Party trave lling needs to send urgent com mun ications to persons resid ing in I ta ly and is unable to contact the m d irect ly , the Company sha ll send 
such com mun ications, bearing the re levant costs. 
1.16 - Sending urgen t medicines 
In the event of need caused by an accident or illness, the Company sha ll seek for the Insured Person who is abroad the med ici nes essentia l to h is hea lth and 
not ava ilable loca lly, provided tha t they are regu larly registered and m arketed in I ta ly, and sha ll  send the m to h i m/her as soon as possible , w ith in the lim its 
a llowed by the legisla tion of the country in wh ich the Insured Person is located . The cost of these med icines sha ll be borne by the Insured Party. If it is not 
possible to send them , the Company sha ll provide the Insured w ith inform at ion regard ing sim ilar med icines. Trea tments in progress before departure are not 
covered by the guarantee . Contraceptives are not considered med icines. 
1.17 - in terpre t er avail able over the phone 
If the insured person staying in hospit a l requ ires an interpreter for contac t w ith the trea ting physicians, the Company organ ises the service (in E nglish, French, 
Germ an , Span ish) a t its own expense up to the m aximum insured a mount indicated in the Table of Insured Capita l.  
1.18 - Ob taining a la wyer and advance deposit abroad 
If the insured person is deta ined , arrested or threa tened w ith arrest during the trip and is unable to pay the ba il d irect ly in order to be re leased: 
a) find a lawyer to hand le on site d isputes involving the Insured d irect ly as responsible for a cu lpable event a ttributable to h im/her, bearing the costs up to the 
m aximum a mount ind icated in the Table of Insured Capita l. 
b) constitutes, in the na me and on beha lf of the Insured Party and for cu lpable acts on ly: 
- the crim ina l deposit requ ired to a llow its re lease 
- any civil security, by way of guarantee of payment for civil liability of the Insured in the production of the cla im  
The Company sha ll advance the deposit up to the m aximum a mount ind icated in th e Table of Insured Capita l. Th is amount constitutes exclusive ly an advance , 
the Insured must therefore designate a person who w ill m ake the a mount ava ilable in a bank account in the na me of the Company . In the event tha t the 
deposit is re imbursed by the loca l authorities, it must be re turned im med ia te ly to the Company, wh ich in turn w ill provide for the re lease of the above rest riction . 
The guarantee does not apply to facts resu lt ing from the trade or sa le of drugs or narcotic substances, as we ll as the par ticipation of the Insured Party in politica l 
demonstra t ions. 
They are excluded: 
a) the expenses for the payment of fines, fines and pecun iary pena lt ies in genera l; 
b) tax charges; 
c) expenses, fees and charges re la ting to cred it recovery d isputes, mean ing both the cases in wh ich the insured person is a cred itor and the case in wh ich he or 
she is a party to the d ispute (debtor); 
(d) expenses, fees and expenses re la ting to d isputes in adm in istra t ive , fisca l and tax m atters;  
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(e) expenses, fees and charges for d isputes arising from the insured party's ma licious acts; 
(f) expenses, fees and charges for d isputes re la ting to inheritance and/or donations;  
g) expenses, fees and expenses for d isputes arising from the sa le and/or exchange of registered rea l esta te , lan d and movable property; 
(h) costs, fees and expenses for d isputes arising from renta l contrac ts; 
i) expenses for d isputes aga inst the Company; 
j) expenses for d isputes between insured persons (severa l insured persons under the sa me contract);  
k) registra t ion fees; 
j) costs re la ting to arrears in renta l contracts; 
l) expenses arising from the movement of a ircraft, boa ts and veh icles owned and/or opera ted by the insured; 
m) expenses re la ting to reciproca l re lat ions between shareholders and/or d irectors and/or company, as we ll as mergers, transform at ions and any other 
opera t ion re la ting to corpora te changes; 
n) expenses re la ting to m atters concern ing the applicat ion of Article 2114 of the I ta lian Civil Code . ( "Compu lsory socia l sec urity and assistance ") and follow ing, 
as we ll as d isputes re la ting to the award ing of public contra cts; 
o) expenses re la ting to events a lready excluded in the Genera l Exclusions of the follow ing contra ct.  
1.19 - Se arch and rescue a t se a or in the moun t ains 
The Company sha ll re imburse , up to the a mount ind icated in the Table of Insured Capita l, search, rescue and recovery expenses re la ting to opera t ions organ ized 
by civil or m ilitary rescuers or bod ies tha t are obliged to intervene follow ing the d isappearance of the Insured or an in ju ry suffered by the m . On ly the expenses 
incurred by the organ isat ions authorised to rescue the Insured and invoiced to the Insured m ay be re imbursed . 
2 - Deroga tion for pre-exist ing illnesses 
Part ia lly derogat ing from art. 5 "Exclusions com mon to a ll guaran tees"  of the Genera l Cond itions of Insurance , it is established tha t the services referred to in 
Section " A .1 - Trave l Assistance "  are intended to be opera t ive a lso in case of unexpected re lapse of illnesses tha t are pre -existing a t the beginn ing of the trip. 
Th is extension w ill be va lid on ly a fter the presenta t ion of the certifica tion issued on site by a hea lth body of Public A id (hospita l, doc tor's office) and not by 
private doctors, wh ich requ ires the need , or a t least the advisability of recourse to the  services of assistance . 
 

A .2 - Reimbursement of Medica l Expenses 
1 - Object of the insurance 
The guarantee provides for the re imbursement or d irect payment - w ith in the lim its (sublim its included) and w ith the deduction of the deductible specified in 
the Table of Insured Capita l - of med ica l expenses resu lt ing from in jury or illness susta ined by the Insured during the trip - in add ition to the services provided 
by the Na tiona l Hea lth Serv ice: 
- are prescribed by authorized med ica l authorities 
- are ascerta ined and documented 
- are necessary during the trip  
- are ind ispensable and cannot be postponed until the re turn to the place of residence .  
WARNING: Med ica l expenses or re la tive to assistance services, if incurred in hospita l or hea lthcare facilities, are understood to be pa id d irect ly by the Company 
where th is is possible and w ithout pre jud ice to the prior contact of the Insured w ith the Opera t ive Centre; or, for subsequen t re imbursement where direct 
payment or for a ll expenses incurred outside the aforementioned facilities has not been possible , w ithout pre jud ice to the su blim its ind icated in the Table of 
Insured Capita l. Direct payment is subject to the provisions of I ta lian and loca l legisla tion on exchange control. 
Specifica lly: 
- in case of hospita liza t ion , contact w ith the Opera t ion Center is m andatory. In th is case the Opera t ion Center, if not conta ct ed during hospita liza tion , w ill not 
re imburse the costs incurred by the insured; 
- in the case of hospita liza t ion under the Day Hospita l regime , fa ilure to contact the Opera t ions Centre w ill resu lt in the re i mbursement of expenses incurred 
w ith the applicat ion of the lim it provided for in point A .2 of the Table of Insured Capita l  
- in the case of re imbursement of med ica l and pharm aceutica l expenses, the sublim it se t out in Art. A .2 of the Table of Insured Cap ita l sha ll apply. 
- in the case of re imbursement of urgent denta l expenses tha t cannot be postponed upon re turn home , the sublim it se t forth in a rt. A .3 of the Table of Insured 
Capita l sha ll apply 
2  Derog a tion for pre-exist ing il lnesses 
Part ia lly derogat ing from art. 5 "Exclusions com mon to a ll guarantees"  of the Genera l Cond itions of Insurance , it is established tha t the services referred to i n 
Section " A .2- Med ica l Expense Re imbursement "  are intended to be opera t ive a lso in case of unexpected flare -up of illnesses tha t are pre-existing a t the 
beginn ing of the trip. Th is extension w ill be va lid on ly upon presenta t ion of a certifica te issued on site by a public hea lth  organ iza t ion (hospita l, doctor's office) 
and not by private doctors, wh ich requ ires the need , or a t least t he advisability of med ica l care . 
3 - Specific exclusions (in addit ion to the exclusions common to a l l guaran t ees)  
The Company sha ll not bear the events and/or expenses arising out of or consequent to: 
a) med ica l expenses not prescribed by an authorised med ica l authority; 
b) trave l undertaken aga inst med ica l advice or, in any case , w ith acute illnesses, if the insured is on a wa it ing list for hospita liza tion or for the purpose of 
undergoing aesthetic or rehabilita t ive med ica l-surgica l trea tment, or for the e lim ination or correction of physica l defects or m a lform at ions tha t existed before 
the policy was taken out; 
c) med ica l expenses tha t are not necessary for the d iagnosis and trea tment of the d isease in progress and the a mount of wh ich is h igher - for the d isease to be 
trea ted - than the standard a mount in the country in wh ich the insured person is located . In th is case the Company m ay reduce the compe nsat ion to the 
standard compensat ion recorded for the specific pa thology. 
d) med ica l expenses resu lt ing from d iagnosis, check-ups or investigat ions re la ting to a physiologica l sta te (e .g. pregnancy) a lready known prior to the date of 
com mencement of the trip; voluntary term ination of pregnancy, benefits and therapies re la ting to fertility and/or infertility  and/or impotence 
e) purchase , fit ting, m a intenance and repa ir of spectacles, contac t lenses, pacem akers, prosthetic and therapeutic devices, w hee lcha irs and sim ilar wa lking 
a ids, routine exa m inations and tests or check-ups, preventa t ive tests or trea tments, exa m inations and control tests in the absence of an in jury or illness included 
in cover, psychoana lytic or psychotherapeutic trea tments, hypnosis; 
f) nursing, physiotherapy, rehabilita t ion, slim m ing or spa trea tment and for the e lim ination of physica l def ects of an aesthetic na ture or congenita l 
m a lform at ions; expend iture on contra ceptives; routine med ica l and denta l expend iture; 
g) Costs of cosmetic or reconstructive surgery and we llness trea tments, acupuncture , m assage therapy, trea tment by a ch iropra ctor or osteopath, acupunc ture; 
h) check-ups carried out after re turn ing home , for situa t ions resu lt ing from illnesses arising wh ile trave lling; 
i) road expenses (tolls, fue l), taxi or customs fees and refreshments/hote l expenses, except those provided for in the ind ividua l guarantees; 
j) infectious d iseases, where assistance is prevented by interna tiona l hea lth standards; 
k) extreme journeys in remote areas tha t can on ly be reached w ith the use of specia l rescue veh icles 
l) journeys undertaken to a territory where , a t the time of departure , a proh ibition or restriction (even temporary) issued by a competent public au thority is 
opera t iona l; 
A ll benefits are a lso not due: 
m) to the newborn ch ild , if the pregnancy is completed during the journey, even in the even t of prem ature birth 
n) in the absence of prior authorisat ion from the Opera t ions Centre , to wh ich the hospita liza t ion or first a id service must b e reported; 
o) in case of expenses for med ica l trea tment tha t are not med ica lly necessary and tha t exceed - for the type of expense in question - the usua l leve l of the 
fore ign country where they are incurred . In th is case , the Company m ay reduce the compensat ion to the expenses norm a lly incurred in the country where the 
Insured is located in sim ilar cases. 
4 - Provisions and limit a t ions 
4.1 - The Insured Party sha ll be re leased from professiona l secrecy, exclusive ly for the events covered by th is policy and exclusiv e ly towards the company and/or 
the m agistra tes who m ay be involved in the exa m ination of the event, the doctors who exa m ined h im/her and the persons involved in the policy cond itions. 
4.2 - The Company d irect ly bears or re imburses "Med ica l expenses" . 
- Even severa l times during the trip 
- For a m aximum tota l of 90 days of hospita l stay 
- Until exhaustion of the insured capita l per person and per insurance period 
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4.3 - The deductible provided for in the Table of Insured Capita l sha ll be applied to the sett lement of expenses for re imbursement.  No deductible is applied in 
case of d irect payment of hospita l and surgica l expenses. 
5 - Obliga tions of the Insured Par ty in case of accident 
Please refer to the content of section E - Obligat ions of the insured for deta iled opera t iona l aspects. 
 

SECTION C  TRIP CANCELLATION 
 
1 - Object of the guarant ee 
Follow ing the cance llat ion or mod ifica tion of the booked trip or renta l, the Company w ill re imburse , w ith in the lim its provided for in the Insured Capita l Table 
a tta ched to th is policy, the w ithdrawa l or mod ification fee - or the pena lty provided for in the trave l contrac t in the event of cance llat ion or mod ificat ion of the 
sa me by the participants - pa id by the Insured in accordance w ith the Cond itions of Part icipation in the trip. 
The cance llat ion or mod ification must be the consequence of involuntary circumstances, unforeseeable and unknown a t the time of sign ing the policy, wh ich 
d irect ly affect the Insured and are determ ined by the re asons listed in the table be low: 
 

1.1 - I llness, in jury or death of the Insured Party, a fa m ily member (see defin ition), the sole partner or co-owner of the business activity or the 

sole Trave l Compan ion 

1.2 - Inability to take advantage of holidays a lready planned as a resu lt of d ism issa l by the employer, redundancy or mobility fund , new 

employment of the Insured Party, a fa m ily me mber if a Trave l Compan ion or the on ly Trave l Compan ion 

1.3 - Appointment or sum mons of the Insured Party, a fa m ily member if a Trave l Compan ion or the on ly Trave l Compan ion to a Juror, W itness 

or Popu lar Judge before the Court, not ified to the Insured Party after the issue of the policy 

1.4 - Materia l da m age to the home of the Insured Party or the on ly Trave ling Compan ion , follow ing fire , burgl ary or adverse weather 

cond itions, occurring w ith in 48 hours of the schedu led departure da te and of such severit y as to requ ire the presence of the Insured Party 

1.5 - Inability to reach the place of departure or beginn ing of stay, from the place of residence , as a resu lt of a traffic acciden t involving the 

car be longing to the insured person during the journey und ertaken to reach the place of departure or beginn ing of stay, provided tha t th is 

event can be documented and m akes it impossible to cont inue the journey. 

1.6 - Change in the da te of the un iversity exa m session or qua lifying for professiona l activity or participation in public competitions, 

com mun ica ted after book ing the trip and issu ing the policy 
The Company does not re imburse insurance prem iums, open ing / practica l m anagement costs, agency fees, refundable board ing fee s, fue l adjustments 
com mun ica ted after the book ing confirm at ion and visas. 
2 - Validi ty and opera t ion of the guaran tee 
2.1 - The guarantee is va lid on ly if the policy has been issued: 
a) a t the sa me time as the documented reserva t ion/confirm at ion of services. 
Or 
(b) in the case of non-contextua l issuance , no la ter than 45 days before the start of the journey 
2.2 - The guarantee starts from the date of reserva t ion/confirm a tion of the trip and purchase of the policy and is opera t ive until the day of departure , w ith the 
use of the first service contractua lly provided . 
2.3 - Derogat ion for pre-existing illnesses 
Part ia lly derogat ing from art. 5 "Exclusions com mon to a ll guarantees" of the Genera l Cond itions of Insurance , it is established tha t the services provided in 
"Section C - Trip Cance llat ion " are understood to be opera t ive a lso in the case of an unexpected flare -up of illnesses tha t are pre-existing a t the beginn ing of 
the trip. Th is extension w ill be va lid on ly upon presenta t ion of a certifica te issued on site by a public hea lth org an iza t ion (hospita l, doctor's office) and not by 
private doctors, wh ich imposes the need , or a t least the advisability of med ica l care . 
3 - Insured capi t a l and se t t lem en t cri t eri a  
3.1 - The Company sha ll indemn ify the Insured up to the m aximum a mounts and w ith deduction of the overdrafts ind icated in the Table of Insured Capita l the 
Insured and , provided they are insured and registered on the sa me file , h is fam ily members or one of h is trave lling compan ion s. 
3.2 - The insured capita l must be equa l to the price of the trip, up to the m aximum a mount ind icated in the policy. The cost of services not included in the price 
of the trip (e .g. for optiona l progra ms) is a lso covered by insurance , provided tha t it has been expressly included in the insured capita l. 
If the insured capita l is lower than the price of the trip (so-ca lled under-insured trip or partia l insurance), in the event of a cla im e ligible for indemn ificat ion , the 
Company, pursuant to art. 1907 of the I ta lian Civil Code , w ill pay a proportionate ly red uced a mount, w ith subsequent deduction of the overdraft. 
3.3 - The indemn ity due to the Insured is equa l to the w ithdrawa l fee ca lcu la ted on the da te on wh ich the event occurred , or the oc currence of the circumstances 
tha t led to the inability to undertake the trip (art. 1914 of the I ta lian Civil Code). Any h igher w ithdrawa l fee charged to the Insured as a resu lt of a de lay in 
com mun ica ting the cance llat ion of the trip to the Organ izer or supplier of the booked service w ill rem a in the responsibility of the Insured . 
3.4 - The Company reserves the right to assess whether to reduce the a mount of compensat ion to be pa id by the a mount a lready recove red from the Insured . 
3.5 - In case of renouncement of the trip due to illness or injury, the Company's fiduciary doctors are entit led to carry out a med ica l check-up. The Insured Party 
must a llow the Company to carry out the investigat ions and verifications necessary for the sett lement of the cla im and to pro duce to the sa me a ll the 
documenta t ion re la tive to the specif ic case , free ing for th is purpose from professiona l secrecy the Doctors who have visited or taken care of h im/her, Fa ilure to  
fu lfil these obligat ions m ay resu lt in the partia l or tota l loss of the right to compensat ion . 
In the event tha t the Company's med ica l trustee verifies tha t the cond ition of the person whose med ica l cond ition is a t the origin of the wa iver is not such as 
to prevent the Insured from participating in the trip, or the Insured does not a llow the Company to verify the hea lth cond iti on of such person, a further overdraft 
of 30% w ill be applied to the indemn ity to be ca lcu la ted on the a mount e ligible for indemn ity.  
4 - Specific exclusions (in addit ion to the exclusions common to a l l guaran t ees)  
The Company does not recogn ize compensat ion for: 
a) Accidents and chron ic or pre-existing illnesses a t the time of registra t ion for the trip and/or issue of the policy.  
b) Any cause tha t led to the wa iver of the trip, wh ich occurred prior to the time of book ing and/or registra t ion for the trip and/or a t the time of sign ing the policy, or wh ich 
cou ld reasonably be foreseen; 
(c) Pathologies of pregnancy, if th is occurred before the da te on wh ich the trave l or renta l was booked; 
(d) Dism issa l for " just cause " ; 
e) Theft of documents necessary for expatria tion , if th is occurred more than 5 days before departure; 
f) Professiona l reasons, except as provided for in Article 1.1 of th is paragraph; 
g) Decision of the insured person not to trave l. 
5 - Limit a t ions  
5.1 - If the Insured Party is enrolled on the sa me trip w ith two or more persons, not fa m ily members, or w ith a pre -established group or w ith other fa m ily un its, in the 
event of cance llat ion , the guarantee is understood to apply not on ly to the Insured Party d irect ly involved in the event, but  a lso to h is fa m ily members or " one " of h is 
trave l compan ions;  
5.2 - The company has the right to take over the possession of the unused tickets, reserving the right to reduce the compensat ion b y an a mount equa l to the recoveries 
m ade by the Insured h imse lf.  
5.3 - The policy is va lid for on ly one request for re imbursement, upon the occurrence of wh ich it lapses.4 - Specific exclusions (in add ition to the exclusions com mon to a ll 
guarantees)  
6 - Obliga tions of the Insured Par ty in case of accident 
Please refer to the contents of section E - Obligat ions of the insured for deta iled opera t iona l aspects 
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SECTION D  INTERRUPTION OF THE STAY 
1 - Object 
The Company sha ll re imburse , w ith in the lim its set out in the Insured Capita l Table , the pro-ra ta of the unused stay from the date of re turn home , follow ing the 
interruption of the booked trip or stay wh ich is the resu lt of unforeseeable and involuntary circumstances a t the time of sig n ing the policy, as determ ined by 
the Company: 
1.1 Med ica l re turn of the Insured Party, a fa m ily member or the on ly trave l compan ion for hea lth reasons; 
1.2 Return of fa m ily members or the on ly Trave l Compan ion , follow ing the death of the Insured during the trip. In th is case , the re imbursement is awarded to 
the legitim ate he irs and/or testa mentary he irs; 
1.3 Hospita lisat ion w ith a prognosis of more than 7 consecutive days or death of a fa m ily member or sole partner or co -owner of the insured person's or sole 
trave l compan ion's business; 
Art . 2 - Va lidi ty and opera t ion of the guarant ee 
2.1 The guarantee sha ll com mence upon com mencement of the journey, once the first contractua lly agreed service has been checked in, and sha ll rem a in in 
effect until the end of the journey. 
2.2 In case of need to interrupt your stay for med ica l reasons, the warra nty is subject to the prior authoriza t ion of the Company's Opera t ions Centre , wh ich can 
be conta cted 24 hours a day a t +39 02 30.30.00.05. 
Art . 3 - Liquida tion cri t eri a 
3.1 The Company sha ll re imburse in accordance w ith the Table of Insured Capita l (exclud ing trave l documents and practica l m anagement and insurance costs) 
from the date of re turn. For the purpose of ca lcu la ting the quota , it is specified tha t the day on wh ich the re turn is m ade a nd the day in itia lly planned for the 
re turn are considered as a single day. 
3.2 If the insured capita l is lower than the price of the trip, in the event of an indemn ifiable cla im , the Company w ill pay a proportiona lly reduced a mount in 
accordance w ith article 1907 of the I ta lian Civil Code , w ith subsequent deduction of the overdraft. 
3.3 If the insured person is simu ltaneously enrolled on a trip w ith h is fa m ily members and/or other persons, the cover sha ll be deemed to apply, in add ition to 
the insured person d irect ly involved in the event and h is fa m ily members, or for on ly one of the trave l compan ions, provided tha t they are a lso insured . 
3.4 Re imbursement w ill be m ade w ithout the applicat ion of any overdraft/franch ise . 
4. Specif ic exclusions (in addi t ion to the exclusions common to a l l guaran t ees)  
The Company does not recogn ize compensat ion: 
a . In the absence of prior contac t w ith the Assistance Opera t ion Center, wh ich must provide authoriza t ion to re turn;  
b. For interruption of the trip follow ing riots, strikes, lockouts, blockades, governmenta l actions of any coun try, regard less of whether such events are 
actua l or threa tened;  
c. For trave l interruption due to te lluric, terrorist, sociopolitica l, meteorologica l, na tura l or epidem ic events, or the danger of such events occurring.  
5 - Obliga tions of the Insured Par ty in the even t of an acciden t 
For interruption of the trip follow ing the provisions of points 1.1, 1.2 and 1.3, the Insured must first contact the Opera t io ns Centre on the follow ing number  

+39 .02 .30 .30 .00 .05 
com mun ica ting the policy number, na me and surna me of the insured persons who must interrupt the ir trip or stay and the reason  for the request.  
 
Please refer to the contents of section E - Obligat ions of the insured for deta iled opera t iona l aspects. 

SECTION E - Policyholder Obliga t ions 
In case of requests for Medical Assis t ance wh ile trave lling, the Insured person or whoever on h is/her beha lf, before undertak ing any in itia tive , must im media te ly 
conta ct the Assistance Platform using the reference number ind icated be low , com mun ica ting the type of assistance requested , as we ll as h is persona l da ta , 
address and phone number from where he is ca lling, to a llow the Centre to conta ct h im/her and follow up on the request for assistance . The insured person 
must follow the instructions rece ived . 
The Company reserves the right to re fund  if due up to an amount equiva len t to the costs the Con tact Cen tre would have sust a ined if i t h ad been in formed 
in t im e and thus able to m anage and negotia t e the case direct ly in  
For Travel Cancell a t ion re fund requests, the Insured or whoever must: 

- Open the cla im by contacting the Ca ll Center for Cla ims at the number +39 02 0062 0261 w ith in 48 hours of the cance llat ion com mun ic ated to the 
organ izer or Carrier.  
- By the open ing of the cla im an em a il confirm a tion w ill be sent , tha t w ill report the number of cla im open, the ind ication of the documents necessary for the 
m anagement of the cla im and a form to be completed . The completed form and the requ ired documents must be sent to ERGO Re iseversicherung AG - 
Genera l Representa t ion for I ta ly - Cla ims Office - Via Pola , 9 - 20124 Milan - by registered letter w ith re turn rece ipt or certified e -m a il 
(ergoassicurazioneviaggi@lega lm a il.it) w ith in 20 days. 

For re imbursement requests due to Interruption of stay for med ica l reasons, the Insured must m ake prior con tact with the Opera t ion Cen ter on +39 02 
30 .30 .00 .05 , and w ai t for the rel a t ive au thoriza tion .  
For requests for reimbursement of o ther types (e .g . Baggage), the Insured or h is representa t ive must: 

- Open the cla im by contac ting the Ca ll Center for Cla ims at the number +39 02 0062 0261 w ith in 7 days.  
- By the open ing of the cla im an em a il confirm a tion w ill be sent , tha t w ill report the number of cla im open, the ind ication of the documents necessary for the 
m anagement of the cla im and a form to be completed . The completed form and the requ ired documents must be sent to ERGO Re iseversicherung AG - 
Genera l Representa t ion for I ta ly - Cla ims Office - Via Pola , 9 - 20124 Milan - by registered letter w ith re turn rece ipt or certified e -m a il 
(ergoassicurazioneviaggi@lega lm a il.it) w ith in 20 days. 
 
Fa ilure to comply w ith even one of the above obligat ions m ay resu lt in the tota l or partia l loss of the right to compensat ion , pursuant to Article 1915 of the 
I ta lian Civil Code . 

a id declaration 
term . 

deta ils. 

Calling the Cont act Centre  
Wha t to do in case of request for m edica l assis t ance 
To set the necessary procedures in motion , Policyholders or a represent a t ive must ca ll the Comp any as soon as possible , to com mun icate 
the type of assistance requested . 
 
 

Opera t iona l Centre 
24 hours a day, 365 days a year, in I ta lian 

PHONE NUMBER TO CONTACT IN CASE OF  
REQUEST FOR MEDICAL ASSISTANCE WHILE TRAVELLING 

+39 .02 .30 .30 .00 .05  
madrid@euro-cent er.com 
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TABLE OF INSURED SUMS 
 

Insurance Package Summary 

GUARANTEES MAXIMUM COVER EXCESS/LIMITS 

Trave l Assistance  Specific for each service  NO 

Re imbursement of medica l Expenses 

 
 

For EEA residents trave lling w ith in I ta ly the 
 lim its  apply 

 

Trip Cance llat ion Up to 4.000  

0% in the event of death or 
hospita lisat ion for over 3 days, 15% a ll 
other cases. 
In case of non-contextua l issuance (but 
in any case before the 45 days prior to 
trip start) the excess is increased to 
20% in a ll cases. 

Interrupt ion of the stay To 4.000  NO 

 
Please refer to the I ta lian officia l text for covered sublim its 
 
 

TRAVEL ASSISTANCE 
 

Persona l Assist ance 
Guarantees MAXIMUM COVER PER PERSON Excess 
Te lephone Medica l Advice Effect ive cost NO 
Arranging a visit to a specia list Effect ive cost NO 
Sending of a doctor w ith in I ta ly  NO 
Transport/Medica l Repatriat ion un lim ited NO 
Repatriat ion of the conva lescent Policyholder  NO 
Repatriat ion of trave lling compan ion  NO 
Trave l expenses for a fam ily member  NO 
Early return  NO 
Extended stay /days, m ax 14 days NO 

Extra return costs   
Obta ining a lawyer and advance deposit 
abroad  NO 

Repatriat ion of the body un lim ited NO 
Home assistance of the insured party  NO 
Search and rescue 1.000 NO 
Interpreter ava ilable over the phone  Effect ive cost  
Advance payment for expenses of basic need  NO 

Refund of phone cost Documented costs to reach the Assistance 
platform over the phone NO 

Sending of urgent message Effect ive cost NO 
Sending of urgent medicine Effect ive cost NO 

 
 
 

Privacy 
The Data Controller, as defined be low , hereby intends to advise you on the processing purposes and methods of your persona l d a ta and your rights in accordance 
w ith EU Regu la tion 2016/679 (here inafter 
circu la tion . 
 
1. Data Controller 

The Data Controller is ERGO REISEVERSICHERUNG AG, Genera l Agent for I ta ly, w ith registered office a t Via Pola 9, 20124 Milan (here inafter a lso ERGO 
il address: 

tra tt a m e nto_privacy@ergo assicurazion eviaggi.it 
2. The data processed 

We can process identifying and conta c t persona l da ta , da ta on the insurance event (the trip), tariff and prem ium applied , any incidents occurring and , w ith 
your consent, da ta re la ting to your preferences, consumption habits and behaviour for the insurance purposes shown in th is inform a tion sheet. Such da ta 
is supplied d irect ly by you or comes from th ird parties, such as when the insurance contra ct is autom at ica lly combined w ith t he trip acqu ired . 

3. Processing method 
We process your persona l da ta in compliance w ith Regu la tion EU 2016/679 using m anua l (processing of paper files and documents) and autom ated 
methods and logics strictly re la ted to the purposes. The processing is protected by adequate security measures. The company does not publish persona l 
da ta .   

4. Lega l purposes and bases of processing 
4.1 Contractu a l purposes 
If you want to stipu la te an insurance policy, we need to process your persona l da ta to acqu ire inform a tion pre lim inary to the  contra ct, complete the sa id 
contra ct and a lso, subsequent ly, m anage any cla ims. Art. 6, sub-paragraph 1(b) of the GDPR gives the lega l base for our adm in istra t ive and accounting 

mailto:trattamento_privacy@ergoassicurazioneviaggi.it
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processing connected w ith the contra c tua l and precontra ctua l obligat ions; these include remote com mun ication techn iques such as te lephon ic customer 
service . Provision of the da ta , wh ich sha ll be kept for the period the contract is in force , is compu lsory. If the contrac t is cance lled for any reason, the da ta 
sha ll be stored in re la tion to the lega l regu la tions (ten years).  
4.2 Lega l purposes 
The company processes your persona l da ta for obligat ions arising from laws (such as anti-money laundering checks, fraud protection , compu lsory 
not ificat ions for tax purposes, e tc.), Com mun ity regu la tions and a lso regu lat ions issued by supervisory and control authorities or other lega lly entit led 
bod ies. Art. 6, sub-paragraph 1(b) of the GDPR gives the lega l base for the processing we have to carry out in compliance w ith the lega l requ irem ents, 
regu la tions and provisions of the lega lly entit led authorities. Provision of the da ta is compu lsory. The data sha ll be stored for the per iod prescribed by the 
lega l requ irements and , in deta il, ten years from the date of term ination of the contrac t for any reason or t he da te of a bind ing decision by a lega lly entit led 
authority (such as a court sentence) subsequent to the sa id term ination . 
4.3 Purposes th a t ne ed your consent   
Your consent to processing, wh ich you can give by ticking the boxes correspond ing to your cho ice on the enclosed form and revoke a t any time , is necessary 
for: 
4.3.1 Processing of p art icul ar d a t a c a t e gories 
In compliance w ith Articles 7 and 9, sub-paragraph 1(a) of the GDPR, we ne ed your writ ten consent, wh ich sha ll form the lega l base for process ing, to 
hand le certa in categories of persona l da ta [as in the case of payment of cla ims tha t enta il physica l da m age]. Fa ilure to give  consent sha ll m ake it impossible 
for the company to carry out the opera t ions shown in square brackets above , and sha ll a lso occur a t the time of any subsequent revocat ion . The particu lar 
da ta categories sha ll be processed up to the time of revocat ion or term ination, for any reason, of processing and stored for the prescribed time (10 years). 
4.3.2 Processing for m arke t ing 
Com mercia l promotion sha ll be by posta l correspondence and e lectron ic com mun ications or te lephone ca lls, a lso via autom ated ca ll  systems, fax, e-m a il, 
text or MMS messages, and com mun ic at ions in the socia l med ia you are registered w ith. Promotiona l conta cts w ill be activa ted by our Company on ly in 
the case of a contracting ind ividua l who has expressed positive consent to the re levant type of promotiona l activity (d irect m arketing, th ird-party m arketing, 
resu lt ing from profiling). 
4.3.2.1 Marke t ing of its ow n a nd group products/services 
The company intends to process the persona l da ta to send promotiona l and com mercia l not ifica tions re la ting to its own product s and services and those 
of other group compan ies, and a lso m a ke d irect sa les, m arket research, survey the qua lity of the products and services provided , a lso based on the ana lysis 
of such data a lready in its possession . Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the lega l base for processing and fa ilure to give 
consent sha ll m ake it impossible for the company to send such not ifications, w ithout consequences for your requests and assets. The data sha ll be  
processed up to the time of revocat ion or term ination , for any reason, of the processing. If you have given consent to the profiling as per the Point be low , 
m arketing sha ll on ly take the da ta re la ting to the last 12 months into considera t ion .    
4.3.2.2 Tra nsfer of d a t a to third p art ies for co m m ercia l purposes 
The company m ay transfer persona l da ta to th ird party compan ies who, as independent da ta controllers, w ill process it to m ark et the ir own products and 
services. The list, d ivided by the com mod ity category of such parties w ith wh ich the rights set out by th e GDPR for the person concerned can be exercised , 
can be viewed in the website www .ergoassicurazioneviaggi.it . Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the lega l base for 
processing and fa ilure to give consent sha ll m ake it impossible for the company to transfer the da ta , w ithout consequences for y our requests and assets. 
The data sha ll be processed up to the time of revocat ion or term ination , for any reason, of the processing . Except for processing carried out by the parties 
to wh ich it has been transferred , the da ta sha ll be stored for the prescribed time (10 years).  
4.3.2.3 Profiling 
The company can ind icate and offer services or products more appropria te for you by process ing your persona l da ta , preferences, consumer habits and 
behaviour w ith or w ithout the a id of e lectron ic tools. Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] gives the lega l base for processing and 
fa ilure to give consent sha ll m ake it impossible for the company to carry out such profiling, w ithout consequences for your requests and assets but 
preventing the company from m ak ing targeted offers. The data sha ll be processed up to the time of revocat ion or term ination , for any reason, of the 
processing. The profiling sha ll on ly take the da ta re la ting to the last 12 months into considera t ion . 
4.3.2.4 Auto m a t ed decision-m aking process, including profiling 
The company can process some of your da ta to take decisions based on ly on autom ated processing, includ ing profiling. In parti cu lar, the company takes 
account of existing business (stipu la tion of other insurance contracts and liqu idated cla ims) to propose/a pply the most favourable tariffs to subsequent 
contra cts. Consent to processing [Art. 6, sub-paragraph 1(a) of the GDPR] g ives the lega l base for processing and fa ilure to give consent sha ll m ake it 
impossible for the company to carry out such profiling, w ithout consequences for your requests and assets but preventing the company from proposing 
the most favourable tariffs.  
4.3.2.5 Legit im a t e in t erest  
Sim ilarly, the company processes your persona l da ta for its legitim ate interest when send ing e -m a ils, wh ich you do not re ject, for the sa le of company 
products and services sim ilar to those you have a lready purchased and for wh ich you gave your e -m a il address. 

5. Part ies to wh ich the da ta is advised or are aware of it 
Your persona l da ta re la ting to business/services activated m ay be advised to public institu tions (Revenue Office) and supervisory bod ies (IVASS). When 
processing persona l da ta for the purposes shown above , we sim ilarly m ake use of the work of externa l parties in the follow ing categories: 
9 group compan ies; 
9 suppliers of IT and te lem at ic services; 
9 compan ies m anaging payment syste ms; 
9 bod ies m anaging na tiona l and interna tiona l systems checking on insurance fraud; 
9 suppliers of paper document storage services; 
9 suppliers of e lectron ic storage services; 
9 suppliers of com mercia l inform at ion; 
9 suppliers of logistics, transport, sh ipping and com mun ication sorting services; 
9 compan ies and professiona ls carrying out cred it recovery; 
9 compan ies and professiona ls provid ing lega l consu ltancy; 
9 aud iting compan ies. 

If you have given consent re la ting to processing for promotions, your da ta sha ll sim ilarly be advised to: 
9 compan ies specia lised in m arketing and com mercia l promotion; 
9 com mercia l partners. 

These parties opera te as independent da ta controllers except when they have bee n designated by the Company as da ta controllers w ith in the scope of 
the ir functions. The list is constant ly updated and can be consu lted easily, free of charge , by writing to the references ind icated above . 
The persona l da ta is processed by employees and other co-workers as authorised and appointed persons, a lso temporarily assigned to the re levant services 
of the Company. 

6. Transfer abroad of persona l da ta 
In some cases, the Company m ay transfer persona l da ta abroad , for exa mple and legitim ate interest, to our parent company in Germ any. If the fore ign 
countries are outside the EU, transfers are perm it ted for adequacy decisions issued by the EU Com m ission and a lso where there  are interna tiona l 
agreements, i.e . w ith the adoption of adequate guarantees of prote ction such as contrac tua l clauses issued by the EU Com m ission . Further inform a tion on 
these guarantees can be requested from the references shown above . 

7. Rights of the person concerned 
The persons to whom the persona l da ta refers have the right, a t any time , to obta in confirm at ion tha t the persona l da ta concern ing them is or is not be ing 
processed , to access such data and know its content and origin, check its precision or ask for it to be supplemented , updated  or rectified . Further, the 
persons concerned have the right to ask for the cance llat ion , lim ita t ion of the processing, revocat ion of consent, transfer of the da ta and a lso compla in to 
the supervisory authority and , in any case , oppose processing of the da ta for legitim ate reasons. The rights of the person concerned can be exercised w ith 
the references given above . 

http://www.ergoassicurazioneviaggi.it/
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POLICY NR. 29230064-PV20 
POLICY HOLDER: FRIGO ASSICURAZIONI 
 
COVID-19 and insurance coverage 
 
Subject: Insurance cover for trave l cance lla t ion guarantees in the event of covid19 illness despite pandem ic sta tus. 
 
In re lat ion to the policy in quest ion, we hereby confirm coverage for trave l cance lla t ion and interrupt ion cases at-
tributable to Covid-19, a lthough Covid-19 is st ill classified as an epidem ic or pandem ic by the WHO , and is genera lly 
excluded . 
Therefore , ERGO Assicurazione Viaggi w ill not object to the exclusion of the pandem ic as long as the number of con-
tagions rema ins under control. In case of important changes that wou ld induce the I ta lian Government to take re-
strict ive measures, ERGO Trave l Insurance reserves the right to exclude the insurance coverage , w ith subsequent com-
mun icat ions that w ill have effect on future bookings, and w ill not affect policies a lready purchased . 
 
Some pract ica l exa mples to bet ter illustrate the applicat ion of the insurance coverage as of today: 
 
Insurance cover is provided in the event tha t an insured person is unable to undertake the trip: 
a) Because he is found to have a body temperature h igher than 37,5°C, even in the presence of a subsequent Covid19 
nega t ive test; 
b) Because the insured has tested posit ive for Covid19 even in the absence of symptoms or fever ; 
c) Because the insured person fe ll ill w ith Covid19 , as cert ified by the genera l pract it ioner; 
d) Because a close re la t ive or a member of the insured's household fe ll ill w ith co-vid19 and the insured's presence at 
home is requ ired; 
e) Why the insured's trave l compan ion has fa llen ill w ith covid19 and the trip cannot be undertaken. 
 
Coverage is a lso provided in the event tha t the insured or a trave ling compan ion is quarant ined by order of the gov-
ernment or a public authority on the suspicion tha t the insured or a trave ling compan ion has been exposed to a con-
tagious d isease (includ ing Covid19 infect ion). The need to be subject to quarant ine must be adequate ly substant ia ted 
by officia l documentat ion from the quarant ine authorit ies. 
 
The insurance does not cover quarant ine that applies genera lly or extensive ly to a part or a ll of a popu la t ion or geo-
graph ica l area or that applies a t the place of departure , dest ina t ion of the trip or intermed ia te stages. 
The insurance cover does not opera te if the insured cannot or does not want to undertake the trip because he or she 
is worried - even as a pat ient a t risk - about a contagion a lso due to an incre asing number of cases a t the place of 
vacat ion or dest inat ion of the trip.  
 
In case of lockdown, closure of borders or restrict ions lim it ing the freedom of movement of I ta lian cit izens, the policy 
w ill have no effect on the trips that may be cance lled , for wh ich the Authority w ill have to provide appropria te forms 
of compensa t ion for services pa id and not used . 
 
 
Milan , 2021/04/12 
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